
Spring Family Support Services at The Kinsey House

Court-Ordered Community Service Volunteers
Terms and Conditions

Please read these Terms and Conditions carefully. By signing and submitting a court-ordered community service volunteer 
application or accepting a volunteer assignment, you confirm that you have read, understand, and agree to be legally 
bound by these Terms and Conditions.

1. Scope and Definitions
 "Organization" means Spring Family Support Services at The Kinsey House. 
 "Volunteer" means any person who performs services for the Organization, including persons completing 

court-ordered community service. 
 These Terms govern all volunteer activities at any Organization location or event unless otherwise agreed in 

writing. 

2. Release, Waiver and Indemnification
 The Volunteer releases and discharges the Organization, its officers, directors, employees, members, agents, 

volunteers, sponsors, partner organizations, and successors from all claims, liabilities, demands, actions, or causes 
of action arising from or connected with the Volunteer’s participation in Organization activities, including but not 
limited to claims for personal injury, property damage, or wrongful death, whether caused by negligence or 
otherwise. 

 The Volunteer agrees to indemnify, defend, and hold the Organization harmless against any fines, penalties, fees, 
losses, claims, demands, damages, and expenses (including reasonable attorney fees) arising from the Volunteer’s 
breach of these Terms or from negligent, reckless or intentional acts or omissions by the Volunteer.

3. Volunteer Conduct and Responsibilities
 The Volunteer will perform duties professionally, follow all written and verbal instructions, and act in a manner 

that preserves the Organization’s reputation and goodwill. 
 The Volunteer will not remove, divert, or retain Organization property or donations of any kind without prior 

written authorization from the Executive Director or the Board of Directors. All contributions received or 
collected in the course of volunteering must be turned over to the Organization promptly and in the manner 
directed by staff. 

 The Volunteer will not use mobile devices for personal calls, texting, gaming, or social media while actively 
performing assigned duties unless expressly permitted by a supervisor. 

 The Organization’s premises are smoke-free; the Volunteer will not smoke on Organization property. 

4. Health, Safety and Substance Use
 The Volunteer accepts responsibility for personal health and safety while volunteering. Volunteers are not covered 

by the Organization’s workers’ compensation for volunteer activities unless required by law. 
 The Volunteer must not be under the influence of alcohol or illegal substances while volunteering. Prescription 

medications that may impair performance must be disclosed to a supervisor before beginning work. 
 The Organization may require a drug test if reasonably necessary; the Volunteer agrees to submit to testing when 

requested. 

5. Equipment, Machinery and Safety Rules
 The Volunteer will follow all safety rules and instructions when using Organization equipment. The Volunteer will 

not use machinery or equipment they are not trained or authorized to operate. Headphones, loud music, or other 
distractions that could cause injury are prohibited while operating or working near equipment. 



6. Hours Verification and Recordkeeping
 For court-ordered service verification, the Volunteer must follow the Organization’s timekeeping process: log in 

and log out using the designated system, complete required paperwork, include a valid email address, and deposit 
the paperwork in the Organization’s designated lock box. Submit requests for verification at least three business 
days in advance (seven days if an original hard copy is required). 

 The Organization will verify hours only through its established process and will not complete individual 
verification forms outside that process. 

7. Background Disclosure and Restrictions
 The Volunteer must disclose any past or pending legal matters involving drugs, violence, stalking, or offenses 

where alleged victims were children, elderly, or disabled. Disclosure is required regardless of the outcome or 
whether the Volunteer was a minor at the time. The Volunteer will await the Organization’s decision before 
beginning service. 

8. Confidentiality and Use of Name or Logo
 The Volunteer will maintain the confidentiality of sensitive Organization information encountered while 

volunteering. Confidential information shall not be used for personal benefit or disclosed to third parties. 
 Upon termination or completion of service, the Volunteer will discontinue use of the Organization’s name, logo, or 

materials referencing Organization activities unless authorized in writing. 

9. Termination
 The Organization may, in its sole discretion, suspend or terminate the Volunteer’s participation at any time for 

conduct that could harm the Organization’s reputation, for safety or legal concerns, or for violation of these 
Terms. Termination may be immediate and without prior notice. 

10. Acknowledgment and Agreement
By signing below (or electronically submitting my volunteer application), I confirm the following statements are 
true and accurate and that I agree to be bound by them:

 I have read, understand, and accept these Terms and Conditions in full. 
 I voluntarily assume all risks of my participation, and I release and indemnify the Organization as described 

above. 
 I agree to follow all Organization policies, safety rules, and timekeeping procedures. 
 I will truthfully disclose required background information and will comply with any screening requested by the 

Organization. 
 I understand that the Organization may terminate my volunteer status for any reason consistent with these Terms. 

Volunteer Full Name:

Signature: Date:

Supervisor Full Name:

Supervisor Signature: Date:
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